
 
 

 

DIRECT LINE: 866-THE-CLRC (866-843-2572) 
ONLINE INTAKE FORM : www.CLRCintake.org  

EMAIL: CLRC@DRLCenter.org 
Fax : 213-736-1428 

Video Relay Phone : 213-908-1079 
www.CancerLegalResourceCenter.org 

 

 

National Prescription Drug Assistance  
Note:  All programs have different eligibility requirements. 

 
 

National Assistance Programs 
 
AARP MemberRx Choice Program 
or  www.aarppharmacy.com  
1-877-4AARP18 
 
BenefitsCheckUpRx  
www.benefitscheckup.org  (202) 479-1200 
 
Chronic Disease Fund (CDF) 
(877) 968-7233 or (972) 608-7141  
www.cdfund.org 
 
Costco   
(800) 955-2292 or  www.costco.com 
 
HealthWell Foundation 
(800) 675-8416 or  
www.healthwellfoundation.org  
 
National Organization for Rare Disorders 
Medication Assistance Program 
(203) 744-0100 option 1  
www.rarediseases.org/programs 
  
NeedyMeds 
800-503-6897 
www.needymeds.org 
 
Partnership for Prescription Assistance 
(888) 477-2669 or  www.pparx.org  
 
Patient Access Network Foundation (PAN) 
(866) 316-7263 or  www.panfoundation.org  
 
Patient Advocate Foundation Co-Pay Relief 
Program  
(866) 512-3861 or (757) 952-0118 (Virginia) 
www.copays.org  

 
Priority Plus – Prescription Drug 
Corporation 
(866) 282-5817 or  www.iowapdc.org  
(For Medicare-eligible in Iowa only) 
 
Rx Hope  
(877) 267-0517 or  www.rxhope.com  
 
Rx Outreach 
(800) 769-3880 or (888) 796-1234 
www.rxoutreach.com 
 
RxSavings  
www.medicare-partd.com/PartD-RxSavings-
Center-RxSavingsFinder.php  
 
RxSavingsPlus – CVS Caremark 
(800) 552-8159 
http://www.rxsavingsplus.com/en/default.aspx?
WT.mc_id=RXSAV-LANDINGPAGE-002  
Need to be a member, doctor, or pharmacist to 
contact via phone 
 
ScriptSave WellRx 
(888) 672-5100 or  www.wellrx.com 
 
Med Saver Direct 
636-206-0262 
http://medsaverdirect.com/index.cfm 
 
Together Rx Access 
(800) 444-4106 or (800) 250-2839 
www.togetherrxaccess.com 
 
Walgreens Health Initiatives 
(877) 250-5823 or   
http://healthcare.walgreens.com 
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Pharmaceutical Companies 
 
3M Pharmaceuticals   
(888) 364-3577 
http://solutions.3m.com/wps/portal/3M/en_US/
Products/ProdServ/Dir/HealthCare/ 
 
Abbvie Patient Assistance Foundation 
(800) 222-6885 
 http://www.abbviepaf.org/ 
 
Celgene Patient Support Program 
(800) 564-0216 option 3; or 800-931-8691 
www.celgenepatientsupport.com 
 
Allergan   
(800) 433-8871 (general operator number) 
www.allergan.com/responsibility/patient_resour
ces/patient-assistance_programs.htm 
 
Amgen Oncology Assistance 
(888) 427-7478  
https://www.amgenassistonline.com/ 
 
 Astellas Access Services  
(800) 477-6472, option 6 or 
http://www.astellasaccess.com/ 
 
AstraZeneca Patient Assistance Program 
(800) 236-9933 (General) or (866) 992-9276 
(Cancer Support Network) 
(prescription savings program) 
www.astrazeneca-us.com/help-affording-your-
medicines/ 
 
Baxter Healthcare Corporation   
(800) 422-9837 or www.baxter.com  
 

 Reach Program 
(877) 322-4448 or (866) 639-2827 
www.nexavar.com; www.stivarga.com  
 
Biogen, Inc.   
(617) 679-2000 or (800) 456-2255 option 1 
www.biogenidec.com 
   
Boehringer Ingelheim Pharmaceuticals, Inc. 
(800) 556-8317  
us.boehringer-ingelheim.com/about-
us/philanthropy/patient-assist.html 
 
Bristol-Meyers Squibb   
(800) 736-0003 or  www.bmspaf.org  
(patient assistance foundation) 
 
Celgene Corporation 
(800) 931-8691 
http://www.celgenepatientsupport.com/ 
 
  Jansen Biotech, Inc. 
(800) 457-6399 
 http://www.janssenbiotech.com or 
www.jnj.com  
 
ConvaTec   
(800) 422-8811 or  www.convatec.com  
 
Eisai Inc.   
Contact phone numbers depend on the drug; 
see Patient Assistance Programs (PAPs)  
 
Elan Pharmaceuticals, Inc.   
(866) 634-9120 (Rx Products) or (888) 489-
7227 (Biogen Idec) 
www.elan.com  
 
Eli Lilly and Co.   
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contact phone numbers depend on the 
particular program; see Patient Assistance 
Programs (855) 559-8783  
www.lilly.com/responsibility or 
www.lillytruassist.com/Pages/index.aspx 
 
Genentech Access Solutions 
(866) 4-ACCESS or  
www.genetechaccesssolutions.com redirects 
to http://www.genentech-access.com/ 
 
GSK Orange Card 
(888) 825-5249 
us.gsk.com/html/healthcare/healthcare-
prescription.html  
 
Genzyme Corp. 
(800) 745-4447 
 http://www.genzyme.com/Patients/Patient-
Support-Services.aspx 
 
Gilead Sciences Inc. 
 1-800-GILEAD-5 (1-800-445-3235) or (800) 
226-2056 
www.gilead.com/us_advancing_access  
 
Glaxo Smith Kline 
(888) 825-5249 
http://us.gsk.com/html/responsibility/pap-
program.html 
 
Gtx Patient Assistance Program 
(901) 523-9700  
 
Sanofi Patient Connections 
Indigent Patient Program 
(800) 221-4025 
www.visitspconline.com 
 

Janssen 
(800) 526-7736 
http://www.janssenpharmaceuticalsinc.com/ 
Johnson & Johnson Patient Assistance 
Program 
(800) 652-6227, press 1 
http://www.jjpaf.org 
 
Lilly Reimbursement Programs 
(866) 472-8663, press 2 
www.lillypatientone.com/index.jsp (for 
healthcare professionals);  
www.lillytrueassist.com (patient website); 
 
Merck & Co., Inc. 
(800) 727-5400 
www.merck.com/merckhelps/patientassistance
/home.html   
 
Novartis – Patient Assistance for Medicare 
(800) 942-3424 (drug plan assistance line) or 
888-NOW-NOVA (patient assistance program) 
http://www.pharma.us.novartis.com/about-
us/our-patient-caregiver-
resources/patientassistanceformedicare.shtml
Otsuka America Pharmaceuticals, Inc. 
(800) 562-3974; clinicaltrials.gov 
www.otsuka-us.com 
Pfizer Patient Assistance Programs 
(877) 744-5675 or 800-879-3477 (866)706-
2400 
www.pfizerhelpfulanswers.com/ or  
 
PROCRITline Patient Assistance Program 
(800) 553-3851 or call Johnson and Johnson 
patient assistance program 1-800-652-6227 
http://www.procritline.com/procritline/pages/pati
entassist/intro.jsp  
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Purdue Pharma Patient Assistance Program 
(800) 599-6070 or  www.pharma.com    
 
Roxane Labs, Inc. 
(800) 962-8364 
www.rli-
touchpoint.com/tpPortal/appmanager/touchpoi
nt/rli  
 
Sanofi-Aventis 
(800) 996-6626 or  www.sanofi-aventis.us 
 
Sanofi Pasteur  
(800) 822-2463 
http://www.sanofipasteur.us/ 
 
Serono Labs 
 888-275-7376 or   

http://www.emdserono.com/en/therapies/oncol
ogy/oncology.html 
 
 
Sigma-Tau Pharmaceuticals 
(800) 447-0169, option 2 (customer service) 
(800) 490-3262 (reimbursement) 
http://www.sigmatau.com/support/support_phr
ma.asp 
 
Takeda Pharmaceuticals 
 (800) 830-9159 
http://www.tpna.com/responsibility/patient_assi
stance_program.aspx or www.takedapap.com 
 
 

 

 

 

 

 

DISCLAIMER: This publication is designed to provide general information on the topics presented.   It is provided with the understanding that the author 
is not engaged in rendering any legal or professional services by its publication or distribution.  Although these materials were reviewed by a 

professional, they should not be used as a substitute for professional services.  The CLRC has no relationship or affiliation with the referral agencies, 
organizations or attorneys to whom we refer individuals.  Resources and referrals are provided solely for information and convenience.  Therefore, the 

CLRC disclaims any and all liability for any action taken by any entity appearing on the CLRC’s resource and referral lists. 
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